
ENTERPRISE MOBILITY MANAGEMENT

MobiControl Cloud  

Overview 
SOTI MobiControl Cloud is a secure, hosted version of our industry-leading mobility management solution. 
It accommodates organizations of all sizes, industries and security requirements. Perhaps you want to start 
with a pilot project, or maybe you are ready to go “all-in.” Whatever your preferred approach, you want it to 
be quick and easy. SOTI MobiControl Cloud allows you to leverage our extensive market experience to get a 
proven mobility management solution up and running in minutes; not days, weeks or months. It reduces your 
infrastructure requirements, your need for trained IT staff, and gives you the option to upgrade to new versions 
of the product as soon as they are released. 

Security & Privacy
SOTI customer infrastructure is hosted within the data centers of the global leader in hosted services. Our 
provider maintains an extensive list of certifications including; FISMA, PCI DSS, ISO 27001, SOC 1/SSAE 16/
ISAE 3402, SOC 2, and HIPAA. If your deployment requires compliance to a unique industry standard or 
certification, we can customize the deployment to help satisfy your requirements. 

SOTI MobiControl Cloud deployments are completely segregated and private. Single tenancy keeps your 
company’s data separate from other enterprises within a virtual private cloud infrastructure. All data at rest 
is fully encrypted. SOTI uses TLS 1.2 connections to provide secure data communications between your web 
console and the MobiControl host.

SOTI Professional Services
SOTI has helped deploy thousands of EMM solutions globally. Our Professional Services staff have experience 
with mobile device deployments of all shapes and sizes, across a broad range of industry verticals. SOTI 
JumpStart is a rapid implementation service enabling you to start using SOTI MobiControl quickly and most 
efficiently. Our Solutions Architects will ensure that your implementation is quick and seamless while ensuring 
that the needs of your business are being achieved. 
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Benefits of MobiControl Cloud 
SOTI MobiControl Cloud lets your business take advantages of all the cloud has to offer while mitigating 
many of the associated risks, such as privacy, security and compliance. Accessing your mobility management 
solution through cloud services can provide tremendous benefits for your company.

Instant Availability A fully operational SOTI MobiControl instance that meets your unique mobility 
management needs can be deployed and configured in minutes. Instant availability means your mobile 
devices can be enrolled and managed immediately. We are committed to achieving uptime of 99.9% 
availability as stipulated within our SOTI MobiControl Cloud SLA.

Proven Disaster Recovery Disaster recovery and business continuity planning are required for any company 
providing cloud services. Our disaster recovery plans are consistently updated and tested at each hosting 
facility. Additionally, we can work with you to create customized disaster recovery plans that meet your 
unique business objectives.

Easy Backup and Restore Our backup standard practice allows us to restore your complete environment 
within minutes. We offer you the choice to dictate the data retention periods, geographic regional 
replication zones, and point in time restores based on your retention periods. All backups are segregated 
and encrypted to satisfy your security needs.

Rapid Scalability Adding new devices to your hosted mobility management solution is quick and easy. You 
can add thousands of devices to your system configuration in minutes. In addition, SOTI monitors the load 
on your server hardware and will automatically upgrade to larger, more capable servers if your server load 
surpasses a certain threshold. 

Integrated Intrusion Detection We include an integrated intrusion detection system to monitor unique 
security events. When triggered, SOTI has support staff on site to implement an action plan and mitigate 
security threats. 
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SOTI is a proven product innovator and EMM Industry leader. Over 16,000 customers across 170 countries  
rely on SOTI for their EMM needs. We empower the enterprise to take mobility to endless possibilities.
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