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ONE PLATFORM - CONNECTING EVERYTHING 

Taking Mobility to  
Endless Possibilities 
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Agenda 

Introduction 
About SOTI 

SOTI Awards 

SOTI ONE Platform 

Questions 

Introduction 



174+ 

17k+ 
enterprise customers 

2000+ 
partners 
 

SOTI: Leader in Enterprise Mobility & IoT Management 

Millions  
of devices managed 

countries 

SOTI Confidential - Only for use under NDA - Do not distribute 

experience managing mobility 

20+yrs 
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Our Offices Around the World 
UK Europe HQ Waterloo Research Lab 

Dubai Regional Office Nordics Regional Office 

India Asia HQ 

Mississauga Global HQ 

Australia Regional Office 

7Global  
Offices	 22 Countries	700+ 

Employees 
Worldwide	



17,000+ Enterprise Customers Around the World 
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2000+ Partners in 174 countries 
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Top Player (Leader) 
EMM Market 
Quadrant, 2017 

Leader 
Ovum EMM Solutions 
Decision Matrix, 2017 

VISIONARY 
Magic Quadrant for 
EMM Suites, 2017 

Top Position 
Special-Purpose Device 
Support, 2017 Critical 
Capabilities EMM Suites 
 

Customer Value 
Leadership Award  
in EMM, NA, 2017 

EDITORS’ 
CHOICE  
for the Best MDM 
Solution, 2016 

Ovum places SOTI 
ONE “On The 
Radar,”  
On the Radar, 2017 

Major Player 
MarketScape: Worldwide 
EMM Software Vendor 
Assessment, 2017 

SOTI Leadership 
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ROAD TO ONE  
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ONE  
PLATFORM 
CONNECTING 
EVERYTHING 
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SOTI	ONE	Platform  

SOTI SNAP 
•  Reduce costs – build and deploy apps in minutes 

•  Anyone can create apps 

•  No-code, drag and drop development 

•  Apps run on iOS and Android 

•  Built-in data sync and reporting 

•  Responsive apps – auto-adapt to tablet and phone layouts 

•  Built-in iOS remote support 

RAPID APP DEVELOPMENT 
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SOTI Mobicontrol 
•  Unified endpoint management - iOS, Android, 

Windows, Linux (new), Printers 

•  Enroll and stage out-of-the-box 

•  Optimized for iOS in COBO deployments 

•  Android+ technology  

•  Industry leading support for rugged  
•  Email, app and content management 

SOTI	ONE	Platform  

ENTERPRISE MOBILITY MANAGEMENT 
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SOTI Assist 
SOTI	ONE	Platform  

•  Mobile-first Help Desk solution with integrated remote 
control, diagnostic and EMM tools 

•  Reduce time to document incidents – automatically drop 
screenshots, device and user info into tickets 

•  Reduce time to troubleshoot through integration with 
other SOTI ONE solutions 

•  Reduce complexity for supporting mobile users 

•  Advanced audit logging of interactions 

MOBILITY HELP DESK 
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SOTI INSIGHT 
SOTI	ONE	Platform  

•  Customizable portal to provide business insights  

•  Pull the data you want from devices, apps, users, 
sensors, data collections, or other sources 

•  Leverage machine learning to pre-emptively  
detect device failures and uncharacteristic 
patterns 

•  Empowers business to make critical decisions 
with full visibility into their operations 

BUSINESS INTELLIGENCE 

SOTI Confidential - Only for use under NDA - Do not distribute 



SOTI CONNECT 
SOTI	ONE	Platform  

•  Allows organizations to leverage IoT to revolutionize their operations 

•  Data driven, console to configure devices, and protocols 

•  Visualization system allows remote viewing of environments 

•  Built-in Protocol Adapters for common protocols e.g. LWM2M, MQTT, LoRa 

•  Protocol Adaptor SDK allows interaction with non-standard/legacy devices 

•  Automation Controllers allow devices and software to interact  
with each other via no-code recipes 

IoT GATEWAY 
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SOTI CENTRAL 
SOTI	ONE	Platform  

•  Portal to facilitate communication ecosystem 
between customers, partners and SOTI  

•  News and info about products and services 

•  Moderated forums to allow access to experts, 
information sharing 

•  Curated - apps, hardware, services that integrate 
well with the SOTI ONE platform 

•  Lead generation for SOTI partners 

CUSTOMER & PARTNER 
COLLABORATION 
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ONE  
PLATFORM 
CONNECTING 
EVERYTHING 
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